I[TOCTAHOBJIEHUE ITPABUTEJIBCTBA P® ot 30.03.2013 Ne 286

O dopmMupoBaHUM HE3ABUCUMOI CHCTEMBI
OlIEHKM Ka4yeCTBa padoThl OPraHu3amuiu,
OKa3bIBAIOINHUX COLMAJIbHbIE YCIAYTH

[IPABUTEJIbLCTBO POCCUMCKOU ®EJEPALITUN
[TOCTAHOBJIEHUE
ot 30 mapta 2013 roga N 286

O ¢opMHpOBaHUYU HE3aBUCUMON CUCTEMBI OLIEHKU KauecTBa paboThl OpraHU3alMi, OKa3bIBAIOIINX
COLIMAJIbHBIE YCIYTU

B nensax peanuzannu noanynkra "k" nynkra 1 Ykasa [Ipesuaenta Poccuiickoit denepaimu ot 7
Mast 2012 roga N 597 "O MeponpusITHIX 110 peAIM3aIiU IT'OCYAaPCTBEHHON COIMAILHON HOIUTUKH"
[IpaButenscTBO Poccuiickonn denepannu

IIOCTAHOBJIACT:

1. YTBep,I[I/ITL InpujaracMbic IIpaBuna d)ODMHDOBaHHSI HE3aBUCHUMOM CUCTEMBI OIICHKH KauyeCTBa
Da6OTI)I OpraHu3alMi, OKA3bIBAIOIINX COMUAIHHBIC VCIYIH.

2. PexoMeH/10BaTh BBICIIUM HCIIOJIHUTEIbHBIM OpraHaM rocyJapCTBEHHOM BJIACTH CyObEKTOB
Poccuiickoit @denepanuu 1 opraHaM MECTHOTO CaMOYIpaBiIeHUs Npu (GOPMUPOBAHUU HE3aBUCUMOMN
CHCTEMBI OLIEHKH KadecTBa paboThl OpraHU3alfii, OKa3bIBAIOIINX COLIMATIbHBIE YCIYTH,
pykoBoacTBoBaThcs [IpaBunamu, yTBepKACHHBIMU HACTOSIIUM ITOCTAHOBJICHUEM.

3. YcTaHOBUTH, UTO (PMHAHCHPOBAHUE MEPOIIPUATHH 110 POPMUPOBAHUIO HE3ABUCUMOI CHCTEMBI
OLIEHKH KadyecTBa paboThl OpraHU3alfii, OKa3bIBAIOIINX COLIMATIbHbBIE YCIYTH, OCYIIECTBIISETCS 3a
CYET CPEJICTB COOTBETCTBYIOIINX OFO/IKETOB OI0/KETHOM cuctembl Poccuiickoit deneparinu.

4. YcTaHOBUTD, YTO pean3allusl HaCTOSALIETO MOCTAaHOBIIEHHUS OCYIIECTBIsETCSI MUHUCTEPCTBOM
TpyZa ¥ colMaabHOM 3amuThl Poccuiickoit deneparn, MUHUCTEPCTBOM 00pa30BaHMs U HAYKH
Poccniickoit ®enepanuu, MunucrepctBoM KyabTypsl Poccutickoit deneparnun, MUHUCTEPCTBOM
3apaBooxpaHeHus Poccuiickoint @enepanuu u Munucrepctsom ciopra Poccuiickoit denepanuu B
npenenax ycranoBineHHoH [IpaButenscTBoM Poccuiickon @enepannu npeaeabHON YUCICHHOCTH
pabOTHUKOB YKa3aHHBIX (pe/iepanbHbIX OPraHOB UCIIOJIHUTENBHOM BIACTH M OIOPKETHBIX
ACCUTHOBAHUM, IpeayCcMaTPHUBAEMbIX TUM OpraHaM B (eiepalbHOM Or0/IKeTe Ha PYKOBOJICTBO U
ylpaBiieHUE B c(hepe yCTaHOBIEHHBIX (DYHKIIUH.

[Ipencenarens [IpaButenscTBa
Poccuiickoit denepanuu
. .Mensenes

YTBEPX/IEHBI
nocraHosieHueM lIpasurenscrea
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Poccuiickoii Penepaunu
ot 30 mapta 2013 roxa N 286

[IpaBuna hopMupoBaHusi HE3aBUCUMOW CUCTEMBI OLIEHKH KauecTBa padOThl OpraHU3alluii,
OKa3bIBAIOIIUX COIUATILHBIC YCIYTH

1. Hactosimue [IpaBuia onpeaensroT nopsaok GoOpMUpOBaHHS HE3aBUCUMOM CHCTEMBI OLICHKH
KayecTBa pabOThl OpraHu3alnii, OKa3bIBAIOIINX COI[UAIBHBIE YCIYTH, OCYIIECTBIISIEMOM C yUacTHEM
¥ Ha OCHOBE MHEHHSI OOIIIECTBEHHBIX OpraHU3alui, MPO(hecCHOHATBHBIX COOOIIECTB, CPEACTB
MaccoBOi HHGOpPMaIUK, CIIeHUATH3UPOBAHHBIX PEUTUHTOBBIX ar€HTCTB U MHBIX 3KCIEPTOB (aee -
00OLIECTBEHHOE MHEHHE) B LIEJIAX IOBBILIEHNS KaueCTBA padOThI 3TUX OPraHU3aALUM.
2. lns neneit Hactoauwmx [IpaBui nmox opraHu3anusiMu, OKa3bIBalOIIUMU COLIMATIbHBIC YCIYTH,
IIOHMMAIOTCSI TOCYIAPCTBEHHBIE (MYHULIUTIANBbHBIE) YUPEXKICHUS, OKA3bIBAIOIINE YCIYTU
HacelleHuIo B cepax oOpa3zoBaHus, KyJIbTYphl, (PU3HMUECKOHN KYIbTYphI U CIIOPTA,
3IpaBOOXPAHEHHUS U COLMATIBLHOTO OOCTYKUBAaHHUS (J1ajiee - OpraHu3alluu).
3. HezaBucumas cuctema oleHKH KauecTBa pabOThl OpraHu3aluii BKIIOYaeT B ceOsl:
a) obecrieueHre MOJTHON, aKTyaJIbHOW M IOCTOBEpHON MH(OPMAIIUEH O MTOPSIKE MPETOCTABICHHS
OpraHHu3aIyeil COIMAIbHBIX YCIYT, B TOM YHCIIE B 3JIEKTPOHHOM QopMme;
0) hbopmupoBaHKE PE3yIBTATOB OIEHKH KauyeCTBa paOOTHI OPraHU3alUN U PEHTHHTOB UX
JESITEIbHOCTH.
4. B nensix obecnieueHust OTKPBITOCTH U JIOCTYITHOCTA HHPOPMALIUH O AEATEIILHOCTH OpTraHU3aIui
OpraHbl TOCYJJapCTBEHHOH BJIacTH (TOCYJapCTBEHHBIE OPTraHbl) U OPraHbl MECTHOTO
CaMOYIIPaBIICHHs, OCYIIECTBIISIONNE (DYHKIIMH U TIOJTHOMOYHS YUpEIUTeNs OpraHu3anuii (nanee -
OpraHbl, OCYIIECTBIISIONINE (PYHKIUN U TIOTHOMOYHS YUPEAUTEIS ), OCYIIECTBIISIOT KOHTPOJIb 32
BBIMIOJIHEHUEM OpraHU3alUsIMU YCTAaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu
TpeboBaHuUl 00 0OecrieueHUN OTKPHITOCTH U JOCTYITHOCTH HEOOXOUMBIX JOKYMEHTOB, a TAKKE
CBE/ICHUI 0 HOPMAaTHUBHBIX ITPABOBBIX aKTAX, YCTAHABJIMBAIOUINX IICHBI (TapuQbl) HA YCIYTH JIUO0
MOPSAIOK X YCTAaHOBJICHUS, €CJIM BO3MOXKHOCTh B3UMAaHUS TUIATHI 32 YCIIYTY B paMKax
roCy/1apCTBEHHOr0 (MyHMIIMIIAJIBLHOT0) 3aJaHUSI YCTAHOBJIEHA ()e1epaIbHBIMU 3aKOHAMMU.
5. B nensx obecriedenust mpoBeieHUs OLIEHKH KauecTBa padOThl OPraHU3aIMii OpraHbl,
OCYIIECTBIISIONINE (PYHKIIUHU U ITOJIHOMOYUS UX yUPEIUTEIS:
a) OCYILECTBIIAIOT U3yuyeHHE OOLIECTBEHHOI'O MHEHHUS, Pe3yJIbTaTOB OLEHKH KauecTBa paboThI
OpraHu3alil U pEUTUHIOB UX AEATEIbHOCTH, MOTYYEHHBIX OT OOIIECTBEHHBIX OpraHU3aluii,
npodecCHOHATIBHBIX COOOIIECTB, CPEACTB MAaCCOBOM MH(POPMALINH, CIICLIHATU3UPOBAHHBIX
PEUTHHTOBBIX ar€HTCTB M UHBIX SKCIIEPTOB;
0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B MOPSIKE, TPETYCMOTPEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparuu, 3akoHOIATENHCTBOM CyOBeKTOB Poccuiickoit deneparuu u
MYHUIIMNIAJIbHBIMA HOPMaTUBHBIMU [TPAaBOBBIMU aKTaMU COOTBETCTBEHHO. [Ipu ¢popmupoBanuu
cocTaBa OOILIIECTBEHHBIX COBETOB ClIeAYeT 00ECIeUnTh OTCYTCTBUE KOH(DIMKTa HHTEPECOB.
OO0111ecTBEHHBIE COBETHI BIIPABE:
— (opMupoBaTh mepeueHb OpraHU3alUil JUIsl MPOBEJCHUS OLIEHKM KauecTBa MX pabOThl Ha
OCHOBE U3YYEHHUS Pe3yJbTaTOB 00IIECTBEHHOTO MHEHHS;
— omnpeAensaTb KpUTepuHu >(PPEeKTUBHOCTH pabOThl OpraHU3alMi, KOTOpPbHIE XapaKTEepPHU3YIOT:
OTKPBITOCTb M IOCTYITHOCTh HH(POPMALIUU 00 OpraHu3allny;
— KOM(OPTHOCTh YCIOBUI M JOCTYMHOCTh HOJYyYEHHUS YCIYT, B TOM YHCIE JUIS TPakKIaH C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMU 3/J0POBbS;
— BpEMs 0)KMJIaHUS B OUEPEIU IIPU MTOJIyYEHUU YCIYTH;
— J100pOXKenaTenbHOCTb, BEXKIMBOCTh U KOMIIETEHTHOCTh pa0OTHUKOB OpraHU3aluu;
— JIOJIIO TIOJTydaTesiell yCIyT, YAOBIETBOPEHHBIX KaUeCTBOM OOCITY>KUBAHHS B OpraHU3alluy;
— YyCTaHaBIMBAaTh TOPSJOK OLIEHKM KadyecTBa pabOThl OpraHu3ali Ha OCHOBAHUU
OTpeNIeTICHHBIX KpUTepreB d(HPeKTUBHOCTH PabOTHI OpraHU3AIMK, B TOM YHCIIE C YIETOM
Hacrosmux [Ipasu;



— OpraHU30BBIBATH Pa0OTY MO BHISIBICHUIO, 0000IIEHUIO U aHAIHM3Y OOIIECTBEHHOTO MHEHUS U
pEeUTHHrOB O KadyecTBe pabOThl OpraHu3alnuii, B TOM 4Hcle CHOPMHUPOBAHHBIX
OOIIECTBEHHBIMH ~ OpraHU3alUAMH, NPOPECCHOHATBHBIMH COOOIIECTBAMH W WHBIMHU
JKCIIEPTaMU;

— HampaBIATh B OpraH, OCYIIECTBISIOMMKA (QYHKIMM ¥ TOJHOMOYMS  Y4peIuTeNs:
UH(OPMALIKIO O pe3yIbTaTaxX OLIEHKU KadyecTBa pabOThl OpraHU3aIHiA;

— TpeUIoKeHHUs 00 yIydlleHHMH KadecTBa paboThl, a Takke 00 OpraHu3aluu J0CcTyna K
uH(pOopMaluu, HEOOXOAUMOI 1711 JIKL, OOPAaTUBIINXCS 32 IPEIOCTABICHUEM YCIYT.

6. B mensx ymydmieHus KauecTBa pabOThl OpraHU3aluii:
a) OpraHbl, OCYIIECTBISIOIUE QYHKIIMHU U TOJTHOMOYHS YUpPEIUTEIS:
HANPaBJISIIOT OPTaHU3aLUAM MPEATI0KEHUS 00 YITYUIICHUH Ka4yecTBa UX padOTHI,
[IOAITOTOBJICHHBIE C YUETOM M3yUYEHUS pe3yIbTaTOB OLICHKH KauecTBa pabOThl OpraHU3alHii
Y PEHTHHIOB UX JESITEIBHOCTH, a TAKXKE MPEJI0KEHUI OOIECTBEHHBIX COBETOB;
YUUTHIBAIOT HHPOPMAIUIO O BBHIIOJHEHUH pa3pab0TaHHBIX OPraHU3alUsIMU IUIAHOB
MEPONPUATHIA MO YAYUIIEHUIO KauecTBa paboThl OpraHu3anuii npu oreHke 3 HEeKTHBHOCTH
paboThl UX PYKOBOJIUTENEH;
0) opraHu3anum:
pa3pabaThIBalOT Ha OCHOBE MPEATIOKEHUH, YKa3aHHBIX B a03alle BTOPOM HOANYHKTa "a"
HACTOSIIIEr0 MYHKTA, IUTaH 00 YITyYIIeHHH KadyecTBa padOThl OPraHU3aIMH U YTBEPKAAIOT
ATOT IUIaH MO COTJIACOBAHMIO C OpraHaMH, OCYIIECTBISIOMUMU (YHKIIUU U TIOJTHOMOYHS UX
yUpeaUuTEs;
pa3MeniaroT IaHbl MEPOIIPUATHH M0 YITYUIIEHHIO KaueCTBa pabOThl OpraHU3alliy Ha CBOUX
ounmanbHEIX caliTax B MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHer" (pu
HAJIMYUU CAlTOB) M 00ECIIEYMBAIOT UX BHITIOJHEHHE.

CobpaHnue 3aKOHO/IaTEIbCTBA
Poccuiickoit ®enepanuu,
N 14, 08.04.2013, c1.1703
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